Processing & Handling /
IVTRS Centralized Fulfillment

for County Tax Assessor-Collectors
e e

A

]

Texas Department of Motor Vehicles

October 2016



Agenda

O Processing & Handling Fee

m Background, when collected
m Exclusions

m RTS screens and reports

= Limited Service Deputies (webSUB)

m Renewal Notice Revision for January 2017

m Other January Changes



Agenda

O Centralized Fulfillment for internet
renewals

m [VTRS screens
m Centralized process flow
m POS — IVTRS screens

m Sticker tracking — new customer visibility

O Miscellaneous
m Plate replacement -“Needs” program eliminated
m Daily renewal elimination
m Removal of Vehicle Location Address



Background

O Processing & Handling Fee (P&H)

m Replaces the $1 Automation Fee and the $1
Mail-1n Fee
Automation Fee changes from $1 to $.50 on Jan. 1st

= Authorized by statute (HB 2202, 83"d session)
and administrative rule, including:

§217.185 Allocation of P&H Fee
§217.168 Deputy Fee Amounts

O Centralized Fulfillment

8§217.29 Vehicle Registration Renewal via
Internet




P&H Fee Collected

Represents processing Nov. 1 — Dec. 31

O Renewals: Jan. 2017 expirations & later

O Private party title transfers: Jan. 2017
expirations - Reg. is current, within the
window, vehicle registration is renewed

O Dealer title transfers: trans. date Jan. 1

O Temporary Permits: trans. date Jan. 1



P& H Exclusions

o P&H is not collected for the following
transactions:
m Replacement
m Exchange (with no reg. fees collected)
m Vehicle registered as Exempt

m Receipts: Duplicate Receipt, Registration
Correction, Inquiry Receipt, Inspection Fee
Receipt

m Reduced-Fee or No-Fee Military license plates



RTS and Reportts

Vehicles

REGISTRATION & TITLE SYSTEM

Customer Miscellaneous

Fees Description

REG FEE-DF3
CNTY ROAD BRIDGE ADD-OM FEE

CHILD 3AFETY FUND
PROCESSING AND HANDLING FEE

INSPECTION FEE-OBD

Reports

Local Options

Transaction Total:
Previous Trans. Total:

Total Due;

Cancel

Accounting

Inventory  Funds  Exit Help

Misc Fees
Credit
State Parks
Veterans' Fund
Organ Donor Fee

#118.50 Special Olympics TX Fee

500
) Walk In

) Mail In

£112.50

MWew radio buttons
for transaction
type. Meither is

selected. Requires
selection prior to

proceeding.

O No longer Mail In checkbox



RTS and Reports — Cont’d

O Minimal change to existing reports
O New Compensation report

RT5.P0S.5905 COUNTYWIDE COMPENSATION FEES REPORT
FLOYD

STMMARY
WORKSTATION ID : 100
REQUESTED BY i SYSTEM
REPORT DATE : 10/04/2016
COSTOMER SUBCONTRACTOR DEALER TITLE INTERNET TOTAL

DESCRIFTICH EMOUNT QTY AMOUNT QTY RAMOUNT oTY AMOUNT QTY REMOUNT  QTY

PeH DD TITLE CONV COMP =35.00 3 -
PeH F5D TITLE CONV COMP -133.31 7 -1

TOTAL TITLE: -133.31 0.00 —55.00 0.00 -188.31

BREGISTRATION

P&eH FSD REG CONV COMP =-356.00 L] =-36.00 2
PeH FULL SEWVC COMP —-4.00 E -4.00 4
PeH LIMITED SEVC COMP =-3.00 3 =-3.00 o
PsH TMP PEBMIT FULL SBVC CMP -14.23 3 -14.25 3

TOTAL REGISTRATION: -34.23 0.00 -2.00 0.00 -57.25%

BEPORT TOTAL -187.56 0.00 =58.00 0.00 -245.56




webSUB

0 New line items on report to reflect subcons

compensation and amount due to the county

Batch Detail

County: MCLENNAN Batch ID: 1370 Status: Open Batch Total: $344.00 | Pay to County: $339.00 |
Actions Date “ Time FPlate Expires Print Gy New Plate

Insur Insp Amount

User Hame

View | Beprint | Void 07212016 0540PM CGF8053 072016 1 Yerified $75.50 HKHAMIL
View | Beprint | Void 07212016 0539PM GDY1147 072016 1 Verified $75.50 KHAMIL
View | Reprint | Void 07212016 0536PM DTLO376 072016 1 Yerified $75.50 HKHAMIL
Batch 1370 Detail
County: MCLENNAN Location: PILONS PLACE Status: Open
Report Generated: 07/28/2016 03:11 PM
Date Flate VIN Expires Print Gty Mew Flate Insur Insp Amount Lser Name
072112018 CGFROS3 18UABFE4DAD15201 o208 1 W 57550 XHAMIL
07212016 GDY1147 2HKRM4HEEFHAT 2260 072018 1 v 57550 XHAMIL
072112018 DTLO3TE 1FMEKTDYSEGCAS1TA o208 1 W 57550 XHAMIL
07212016 W11 1CBBB33B 1WM1 10856 072018 1 M 53125 XHAMIL
072112018 1185487 1FTMF1CWSAKE2T 184 o208 1 M 57.50 XHAMIL
07182018 BG25008 1FTPX14VATEDS 1428 072018 1 v STBT5 XHAMIL
XHAMIL ] Sub Total £344.00
Batch 1370 1 Total Collected £344.00
Less Compensation (55.00)
Pay to County $339.00

Report Counts -

Renewals Completed: &

Voided Renewals: 0




webSUB

O New location type descriptions — webSUB
county admin. will need to update the
existing locations

Add/Modify Location
Location Detail
Location Name * | | Street Address * |
Location Type = il City =
. |Exempt Agency .
Contact Dealer Deputy | State |:|
E-mail = TAC .llinﬂrﬁ.lk'ln | Zip Code * | |_| |
TAC Mail
Phone = |




Registration Renewal Notice

TOTAL FEEDUE............ l 5 74.50

FOR QUESTIONS CALL YOUR LOCAL

| RAKESH RAMANATHAMN

| MARK “¥” FOR ADDRESS CHANGE

IRav0LT ov? nes T4.50

Wil UPDATE ADDRESSES HERE i

TAX ASSESSOR-COLLECTOR  s12-pB4-8472

THGECPED 194 197 209 AITOD2A 1126143346
) »

] g f'd REGISTRATION FEE $ 51,75

i i B e B e RS, KA LOCZAL FEE 11,50

OWHERS ADDRESE: REREWAL RECIPIENT ADDRESS:

gorregt fes to your gounty tax ofFica in tha o
arvzl osed envelops, Make oheck or money order payablae E
to vour local Tax AsSsSRssor-collactor. Allow 16 daye ;
for processing by mail. Driver’'s 1icense numbar I=
racuired on chacks . 2
o
Yo ATED TO AM ELI R,
SITLES ANDO REGH.
LICENSE MO. OREVOEE
PLT PASSENGER=TRUCK PLT
REGIS. EXF. MOMN YR JuL o047
wiEH/REG €L PasE/PASSEHGER-LESS/EQL BOOO
PLATE TYPE/STICKER TYPE PSR SWS
YEARSMAKE /EODY STYLE 2009 HOMD S 40
[NSPECTIOM FEE 10, 35
PROCESSING AND HAMDLIMNG FEE 475
TOTAL FEE % T4.50
Donate to Support TX Veterans ]

] Back of
renewal

Processing and Handling Fee

The processing and handling fee listed in the amount due covers the cost of processing your
vehicle ragistration. These costs include state and county services; printing of annual renewal
nofices; windshield or plate registration stickers: and other related services and malterials,

If your vehicle is eligible to renew online at www.texas.gov, the total amount due will reflect
a $1.00 discount from the processing and handling fee.




January Changes

O Temporary Permits

m P&H charged per permit (trans. date Jan. 1,
2017)

m Entity processing retains entire P&H fee
m Online Temp. Permit updates
0 Combination License Plates
m Windshield Sticker Printed for 3/2018
m Cannot renew online
O Changes that affect Texas Dealers

m Dealer transactions, will not assess P&H fee
until Jan. 1, 2017



January Changes - cont’d

O FSD reg. and title convenience fee

Enter Title Convenience Fee Amount (up to $20.00): 20.00

[+/] Charge $9.00 Registration Convenience Fee




IVTRS: Centralized Fulfillment

v Customer enters Plate and partial VIN
v Changes to eligibility page

—
= 2T Tl
a( n Espano

Registration Renewal: Identification Contact your county tax office (Y View shopping cart

To identify the vehicle you want to register, please enter your vehicle's license plate number and the last 4 digits of your Vehicle Identification Number (VIN).

License Plate Number: D @
Last 4 digits of VIN (Vehicle Identification Number): ®

Learn more about vehicle registration at registeredtexan.com or TxDMV.gov tean-go‘-’

Read our Privacy Policy  Need Help?




IVTRS: Centralized Fulfillment

d County confirmation

Registration Renewal: Confimn County Contact your courdy i office Ye! view shopping cart

Is TRAVIS COUNTY your current county of residence?

Learn more about vehicle regisiralion al regisferediexan.com or lxDMV gov tEIES.g'DV

Fiead our Privacy Pobey  Need belp?

Registration Renewal: Salert Count Comiact your county tax ofice ]-;" View Shopping car

L Ll

Choose your current county of residence.

Owner County: v
ANDERSON Ca, PALESTINE
ANDREWS Co, ANDREWS

g ANGELIMA Co. LUFKIN
QL s co RocKPORT

ARCHER Co, ARCHER CITY
- - T
Learn more about vehicle regis :.E:.}sl': gsiﬂgfjﬁﬁgﬁuﬁﬁm WV gov n tExES.gov
AUSTIN Co, BELLVILLE
BAILEY Co, MULESHOE - Read our Privacy Pollcy  Need Help?




IVTRS: Address verification /
Insurance Hard Stop

d New Smarty Streets — address verification tool

| am renewing this registration for an: ® |ndividual _ Entity
First Name: |SOUMYA |
Middle Name: | |
Last Name: 'VARIK |

Name Suffix: hd
Entity:

Address Line 1:
YOU DIDN'T ENTER ENOUGH
Address Line 2:| INFORMATION

S Take me back so | can try again.
State:

Zip:

E-mail:

Confirm E-mail:

Phone:




IVTRS: Address verification /
Insurance Hard Stop

| am renewing this registration for an: ®) |ndividual ) Entity

First Name: |SOUMYA

Middle Name: |
Last Name: |VARIK
Name Suffix:| V|
Entity:
Address Line 1: |4{]ID[} Jackson Ave
Address Line 2: |
City: |Austin
State: | Texas v
Zip: [78731 (/6007
E-mail: [SOUMYA VARIKKUMANCHERI@TXDMV.GOV |
Confirm E-mail: |SDL|MYA.UARIKKUMANCHER]@TKDMV.GOV |

Phone: (|512  |)|465-1475 | (x00) XXX-X00X

O Insurance no longer entered on address page

O Insurance verified at beginning — hard stop if
Insurance cannot be verified



IVTRS: Checkout

Regisiration Renewal: Vehicle Confirmation and Fees Due { Contact yoor covnfy trraMos | Y View shopoing ol
Mo surw the descriptian balow mafohes your wehicle Al ighf are the anficipaied feos fo mgsfer your vehicls. — a greal desd whon you consder tha imo, affor,
and gasoline necossary o rgisfer your vehiche in porson of the county fax office!

Vehicle Information Fees Due For 12 months Registration Term:
Plale No BPWSZF WINDSHIELD STICKER 5075
Wighiche Idenbfication No 1F TDE14GICHBATIS8 REG FEE-DPS 1.00
Dopcumant Mo QO0ODOD0000045004  CNTY ROAD BRIDGE ADD-0OM FEE 000
Madied Year 2000 CHILD SAFETY FUND 1.50
Make FORD PROCESSING AND HANDLIMNG FEE (HON-REFUNDABLE) 475
Exp. Date 82016
Wehicle Major Color W Donate 1o Support Texas Veterans: (7) _ 0.00|
Vehicle Minor Color | v Donate $5 (or more] 1o State Parks: (7) | 0.00]
Purchased registration remains with this 92" Donor Coninbution 0.00
m-m#llmlhnﬁutﬂdﬂhvﬂdtpﬂwa!nwmm 0,00
s sold. Sublotal 68.00
Onling Digcount 1.00
Grand Total Dus in Fees & Donations (7) E7.00
Varify vehicle information and continue? m m




IVITRS: New Error Messages

Reqgistration Renewal: Cannof renew in current shopping cart Contact your county fax office |: ! View shopping cart

Vehicles registered in different counties cannot be added to the same shopping cart.

m |: Clicking Continue returns user to the J

plate/VIN lookup

Regisiration Renewal: Cannol renew in current shopping cart Contadt pour courdy fax office I: \5‘ View shopping carf

Due to implementation of the processing and handling fee, 2016 and 2017 registration renewals cannot be added to
the same shopping carl.

Clicking Continue returns user to the
plate™VIN lookup




Centralized Printing and Mailing of
Online Renewals

Customer submits Payment processed @ RTS holds transa_ction for 2 business days
while County reviews Scofflaw remarks

renewal online through WorldPay l‘ d ifies d it
and verifies deposi

¢

|

County declines renewal
(funds not deposited

or Scofflaw is present)

v

If the County does Approved registration is
not decline the / processed in batch file

4

Xerox receives daily gbadl Xerox inserts sticker into
batch file and prints g envelope and delivers to

renewal, RTS will compiled daily by TxDMV sticker in nightly USPS to mail to customer
process it and sent electronically to Xerox sticker run (USPS confirms receipt)

¥

Customer
receives sticker

)




POS IVTRS — Centralized Trans.

Status shows
Cenlrahzed Mew

OTHA CCMNI3
Reciplent Marme: TIMKOTHY 4 2HEBAG
Recipient Address.  Redding, TX 12345-4321 (000000001 2590274
Mew Exp MoMT 12017 10200
Tilhe |ssUe Date: 04/09/1957 ¢ 23800

ol # b For centralized fufilment transactions.
Intemet Trace Mo 0.0 the "View Insurance” and "View!

: Change Address" bullons are always
Transacton ld- dissbiad

4 [e%as Agricuiture or Timber Registration Number

For centralize
fulfillment
fransaciaons,
Decl-.ne_us the Comments field remains
anly oplion Comments: enabled and is mardatory

_ for centrahzed fulliliment
==

transachons
| | Send Email h* Fmail is disabled

Dechne oplions are not
available




POS/TPE Reports

O CF transactions processed under new
workstation 99

m Close out for ‘virtual’ workstation 99 iIs
automated

® Run Transaction Reconciliation report & Funds
reports for workstation 99

O Two TPE Net Revenue Detall reports
= 2016 & 2017

O One TPE Batch Summary report



Sticker Tracking Tool

Customer Tracking Portal

Customer enters
plate and last 4 of
VIN

No Transaction Payment

Found Pending RERIAIEE
Default Seen during Xerox prints USPS confirms Undeliverable
status hold sticker receipt of by USPS —

sticker Xerox confirms
receipt of

sticker



Sticker Tracking Tool




Sticker Tracking Tool

Dude, Where's My Sticker?
A PENDING
o 123456TAS01 23456T
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Flial IMPALA
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Sticker

Tracking Tool

Dude, Where's My Sticker?

msis PROCESS
an 123456 TES01 234567
male CHEW
roe [VEFSALA
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Sticker Tracking Tool

T = - T — “

Tiewas Thepeirimment oo Mot

Al owl TalMY

Tl P = sy

Dude, Where's My Sticker?
A MAILED

vin 1234 56TBS01 234567

mats CHEV

Mecs IMPALA

Espraion Date MAY 2018
turey TRAVIS

Fd g

TR | P O e S Pl et b0 0 e ) e e B
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Sticker Tracking Tool

| Abaut TEDMV
|

T=OARY & Soces Tezamg

Dude, Where's My Sticker?

Fiais ABCT1234 P s oy T e [=]
an 123456878901234567
waks CHEW
wone IMPALA
Ceplration Date MIAY 2018 P
comty TRAVIS W W

T L

w T g L]

A (1]
= © @ o
® 5

il
Retumed

Und=tverable by USR5, Costact your iocal coenty fax sssessor-oolecioss oo o purchess 2
repamamert sicier Tois replacement fee & .00

Que=siiora? Aease condac TeON\ for assssance af 1-228-DWNASOTH ¢ 1-D28- 36885257 or by
emall al S0l Eroadmy, g

Farfomm Enpmar Quey



Miscellaneous

O Needs Program eliminated
m “New Plates Required” on renewal
m Plate replacements and fee

O Daily Renewals eliminated
m POS changes

O Vehicle Location Address Removed from
the Registration Renewal Receipt



Questions?



