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Agenda

 Processing & Handling Fee
 Background, when collected

 Exclusions

 RTS screens and reports 

 Limited Service Deputies (webSUB)

 Renewal Notice Revision for January 2017

 Other January Changes

2017



Agenda

 Centralized Fulfillment for internet 
renewals
 IVTRS screens

 Centralized process flow

 POS – IVTRS screens

 Sticker tracking – new customer visibility

 Miscellaneous
 Plate replacement -“Needs” program eliminated 
 Daily renewal elimination
 Removal of Vehicle Location Address



Background

 Processing & Handling Fee (P&H)
 Replaces the $1 Automation Fee and the $1 

Mail-In Fee
 Automation Fee changes from $1 to $.50 on Jan. 1st

 Authorized by statute (HB 2202, 83rd session) 
and administrative rule, including: 

§217.185 Allocation of P&H Fee
§217.168 Deputy Fee Amounts

 Centralized Fulfillment 
§217.29 Vehicle Registration Renewal via 

Internet



P&H Fee Collected

Represents processing Nov. 1 – Dec. 31

 Renewals: Jan. 2017 expirations & later

 Private party title transfers: Jan. 2017 
expirations - Reg. is current, within the 
window, vehicle registration is renewed

 Dealer title transfers: trans. date Jan. 1

 Temporary Permits: trans. date Jan. 1



P&H Exclusions 

 P&H is not collected for the following 
transactions: 
 Replacement
 Exchange (with no reg. fees collected)
 Vehicle registered as Exempt 
 Receipts: Duplicate Receipt, Registration 

Correction, Inquiry Receipt, Inspection Fee 
Receipt

 Reduced-Fee or No-Fee Military license plates



RTS and Reports

 No longer Mail In checkbox



RTS and Reports – Cont’d

 Minimal change to existing reports
 New Compensation report 



webSUB
 New line items on report to reflect subcons

compensation and amount due to the county



webSUB

 New location type descriptions – webSUB
county admin. will need to update the 
existing locations



Registration Renewal Notice

 Front of 
renewal

 Back of   
renewal



January Changes

 Temporary Permits
 P&H charged per permit (trans. date Jan. 1, 

2017)
 Entity processing retains entire P&H fee 
 Online Temp. Permit updates

 Combination License Plates
 Windshield Sticker Printed for 3/2018
 Cannot renew online

 Changes that affect Texas Dealers 
 Dealer transactions, will not assess P&H fee 

until Jan. 1, 2017



January Changes - cont’d

 FSD reg. and title convenience fee



IVTRS: Centralized Fulfillment  

 Customer enters Plate and partial VIN
 Changes to eligibility page



IVTRS: Centralized Fulfillment
 County confirmation



IVTRS: Address verification / 
Insurance Hard Stop

 New Smarty Streets – address verification tool



IVTRS: Address verification / 
Insurance Hard Stop

 Insurance no longer entered on address page

 Insurance verified at beginning – hard stop if 
insurance cannot be verified



IVTRS: Checkout 



IVTRS: New Error Messages



Customer submits
renewal online

Payment processed
through WorldPay 

RTS holds transaction for 2 business days 
while County reviews Scofflaw remarks 
and verifies deposit

If the County does 
not decline the 
renewal, RTS will 
process it

Approved registration is
processed in batch file 
compiled daily by TxDMV
and sent electronically to Xerox

Xerox receives daily 
batch file and prints
sticker in nightly 
sticker run

Xerox inserts sticker into 
envelope and delivers to 
USPS to mail to customer 
(USPS confirms receipt)

County declines renewal
(funds not deposited 
or Scofflaw is present)

Customer 
receives sticker

Centralized Printing and Mailing of 
Online Renewals



POS IVTRS – Centralized Trans.



POS/TPE Reports

 CF transactions processed under new 
workstation 99 
 Close out for ‘virtual’ workstation 99 is 

automated
 Run Transaction Reconciliation report & Funds 

reports for workstation 99

 Two TPE Net Revenue Detail reports 
 2016 & 2017

 One TPE Batch Summary report 



Sticker Tracking Tool 

Customer enters 
plate and last 4 of 

VIN

Customer Tracking Portal

No Transaction 
Found

Payment 
Pending

In 
Process Mailed Returned

Default             Seen during    Xerox prints    USPS confirms   Undeliverable
status               hold               sticker            receipt of          by USPS –

sticker             Xerox confirms         
receipt of 
sticker



Sticker Tracking Tool



Sticker Tracking Tool



Sticker Tracking Tool



Sticker Tracking Tool



Sticker Tracking Tool



Miscellaneous

 Needs Program eliminated
 “New Plates Required” on renewal
 Plate replacements and fee

 Daily Renewals eliminated
 POS changes

 Vehicle Location Address Removed from 
the Registration Renewal Receipt



Questions?


