
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Vision 21 
e-Tag Enhancements 

June 2009 
 

 



e-Tag Enhancements 
 
 

June 2009  1

 
Contents 
 
At a Glance ...........................................................................................................2 

Managing Your Password.....................................................................................2 
Password Expiration Warnings .....................................................................................2 
Password Expiration Prompt.........................................................................................3 
Session Timeouts..........................................................................................................8 

Internet and Emergency tags................................................................................9 
Assigning Tags............................................................................................................10 
Displaying Tag Information .........................................................................................14 

New Vehicle History Remarks ............................................................................18 

e-Tag Enhancements..........................................................................................20 
Bolt Holes....................................................................................................................20 
Dealer Names .............................................................................................................21 
Motorcycle Tags..........................................................................................................22 

Administrator Licensee Tasks.............................................................................22 

Tutorial Enhancements .......................................................................................27 
 
 
 
 



e-Tag Enhancements 
 
 

June 2009  2

At a Glance 
This release of e-Tag contains a number of enhancements to improve your user 
experience. These include: 
• Password Management 

10 Day Expiration Warnings 
New Expiration Prompt 
Session Timeouts 

• New Internet and Emergency Tag Procedures 
• Enhanced Vehicle History Remarks 
• Improved E-Tag Images 
• New Agent Management Tasks 
• Tutorial Updates 

Managing Your Password 

Password Expiration Warnings 
There is now a warning countdown for the number of days until your password 
expires. The warning message displays 10 days before password expiration and 
continues to display until the password expires. Change your password to a new 
password before it expires in order to avoid being locked out of the account.  
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Password Expiration Prompt 
The system now displays a new password expiration link Click here to reset an 
expired password.  
1. Click here to reset an expired password. 

 
 
2. Enter your username and the expired password, click Login. 

 

Click here to reset an 
expired password 

Enter ‘Username’ 
and ‘Password’ 

Click ‘Login’ 
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3. Enter a new password. 

 
 

 
 
 
 

Enter ‘New Password’ 
then click on ‘Change 
Password’ 

Message will appear if 
new password does not 
meet password 
requirements 
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4. Click on Change Password. 

 
 
 

Message appears 
when new password 
meets requirements 

Click on ‘Change 
Password’ 
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5. Click on Continue.  
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6. Click on link Please click here to close this window and return to Vision 
21. 

 
 
7. Enter your username and new password to log back in. 
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Session Timeouts 
Sessions now time out after 20 minutes of inactivity. Upon a time out you see a 
new error message: Your session has timed out due to inactivity. Please 
login again.  
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Internet and Emergency tags 
Internet and Emergency tag receipts now display the message ‘Tag cannot be 
assigned to a vehicle after: MM/DD/YYYY’ (365 days from creation of tag) 

 
 

 

An Internet tag 
cannot be assigned 
to a vehicle after the 
date shown (365 
days after the initial 
creation of the tag) 
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You now see a confirmation page after an Internet or Emergency tag is assigned 
to a vehicle.  

Assigning Tags 
Internet and Emergency tags are tags that are preprinted and used during times 
when the e-Tag system is down and/or the internet is not available. To create 
these tags and print them, select Internet Tag or Emergency Tag from the What 
would you like drop down. Once these tags are given to a customer, they must 
be assigned to a vehicle when the system becomes available again. Perform the 
following procedure to assign an Internet or Emergency tag to a vehicle 
 
1. Select Internet Tag – Assign Vehicle or Emergency Tag – Assign Vehicle 
as appropriate and then click Go. 

 

Select ‘Internet Tag – 
Assign Vehicle’ or 
‘Emergency Tag – Assign 
Vehicle’ 
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2. Enter the Internet Tag or Emergency Tag number that is to be assigned to a 
vehicle and click Look Up Tag Number. 

 
3. Enter the Vehicle Identification Number of the vehicle to which the Internet Tag 
or Emergency Tag is being assigned and click on Look Up Vehicle. 

 

Enter the Vehicle Identification 
Number of the vehicle to which the 
Internet Tag or Emergency Tag is 
being assigned and click on ‘Look 
Up Vehicle’ 

Enter the Internet Tag or 
Emergency Tag number, 
that was previously assigned 
through Internet or 
Emergency Tag event, to be 
assigned to a vehicle and 
click Look Up Tag Number 
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4. Enter vehicle information and click Next. 

 
 
5. Enter buyer information and click Next at the bottom of screen. 
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6. Click Accept.  
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7. Click OK to return to the Activity Home page. 

 
 

Displaying Tag Information 
Internet and Emergency tags will show ‘Assigned’ status on reports once they 
are assigned to a vehicle. 
 
1. Select Reports from the drop-down menu and then click Go. 

 

Confirmation is given showing the 
Internet Tag or Emergency Tag 
has been assigned to a vehicle. 
Click OK to return to the Activity 
Home page. 

Select Reports from the 
drop-down menu and 
then click Go 
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2. Select Internet Down Tags – Date Range – Dealer or Emergency Tags – 
Date Range – Dealer as appropriate and then click View. 

 
3. Enter the date range for the report and click View. 

 
 

Enter the date range 
for the report and 
click ‘View’ 

Select Internet Down Tags – 
Date Range – Dealer or 
Emergency Tags – Date 
Range – Dealer and then 
click View 
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Export and New vehicle responses display on the Buyer tag confirmation 
screen. 

 
 

Internet & Emergency Tags 
will display on the reports as 
‘Assigned’ once they have 
been assigned to a vehicle 
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Phone and email now  display on the Buyer Tag confirmation screen. 

 

‘Export’ and ‘New 
Vehicle’ responses are 
displayed on the 
confirmation page. 
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New Vehicle History Remarks 
Vehicle remarks, (such as flood damage, actual mileage, paper title, diesel, etc.) 
display on the dealer and buyer receipts and on the buyer tag confirmation 
screen. 

 

 
 

Vehicle remarks are 
displayed here on the Enter 
Buyer Information screen 

Vehicle remarks are 
displayed here on the 
Confirm Vehicle Information 
screen 
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Vehicle remarks are 
displayed here on the 
Confirm Tag Information 
screen

Vehicle remarks are 
displayed here on 
the Buyer’s Tag 
Receipt 
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You are no longer able to issue a Buyers tag on vehicles that have a salvage   
remark. 

e-Tag Enhancements  

Bolt Holes 
 
Bolt hole guides are no longer printed on the e-Tag 

 

Vehicle remarks are 
displayed here on 
the Buyer’s Tag 
Receipt 
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Dealer Names 
The Dealership name is now centered on the Dealer Agent Specific tag 
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Motorcycle Tags 
Motorcycle tags are now centered on the print page 

 
 

Administrator Licensee Tasks 
 
Licensee administrators are now able to assign the task Manage Agents to 
licensee users under Manage Licensee User. Once assigned, licensee users 
are able to select Manage agent names from the What would you like to do? 
drop down list on the Activity Screen in order to add agent names and create 
Dealer Agent tags.  Previously, this task was only available to Licensee 
Administrators. 
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Follow these procedures to assign this task: 
 
1. Click on Manage Licensee User 

 
 
2. Click on Search 

 
 

Click on Manage 
License User 
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3. Click on the username 

 
 
4. Click on Manage Agents then click save. 

 
 
 
 

Click on ‘Manage Agent’s to give the 
Licensee User the ability to Manage 
Agent Names in order to create Dealer 
Agent tags.  Click ‘Save” when done. 
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5. Click ‘Ok’ then have licensee user log in to verify the new function is working 
properly. 
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6. After licensee user logs in they are able to select Manage Agent Names from 
the drop down list to add or remove agents. Selection of Dealer – Agent 
Specific Tag allows the licensee user to create Dealer Agent Specific tags for 
the agent names that have been added to the Manage Agent Names list. 
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Tutorial Enhancements 
The Tutorial now has updates to reflect current application enhancements. 

 

 
 
 

Click on 
‘Tutorial’  
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